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Introduction

This prospectus and student handbook contains important information regarding the courses offered by Arbortrim
Training and Consultancy, the role and responsibilities of students including their expected behavior and conduct.
Also included is information regarding a range of procedures and processes that a student may need to access or
use during their course of training.

Take your time to read and understand the information provided and ask an Arbortrim staff member any questions
you may have or to clarify any points you are unsure about.

This is an important document and you are strongly encouraged to keep it safe for future reference after you have
commenced your training.
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1. About Arbortrim Training & Consultancy

Arbortrim Australia Pty Ltd trading as Arbortrim Training and Consultancy commenced operations in 1995 in
response to industry demands to provide short course training at or close to client workplaces.

The company was initially formed to train people employed in the powerline clearing industry but gradually the
scope of training extended to the amenity tree industry, also responding to industry demands for specific short
course training.

Arbortrim Training & Consultancy is committed to providing the highest standard of training with flexible programs
to meet the needs of individuals, businesses and government organisations and enjoys a reputation for high quality
services throughout the arboriculture, horticulture and electricity supply industries..

A nationally registered training organisation, we are able to train and assess competency at our training centre in
Melbourne or at your workplace anywhere in Australia.

Our team of skilled and passionate trainers are experts in their field and provide more practical experience in real
life environments. Whether it be tree climbing, removing trees in confined spaces or removing vegetation near
power lines you will be better skilled, more confident and safer at work.

Arbortrim Training and Consultancy now operates in affiliation with:

e Foresite Training Pty Ltd
e OnSite Recruitment Pty Ltd
e LendaHand.

1.1 Head Office Location:
1 Banfield Court,
Truganina, Victoria, 3029

1.2 Office Hours:
Monday to Friday, 08:30am to 05:30pm.

1.3 Contact Details:
105 South Gippsland Hwy,
Dandenong South, Victoria, 3175

Phone: 039904 1350

Email: arbor@arbortrim.com.au

Web: www.arbortrim.com.au

1.4 Arbortrim’s Vision

It is our vision to become a leader in the provision of arboriculture and related industry training including
horticulture and electricity supply, continuing to excel in quality training and information support and striving to
enhance the integrity of the industry as a whole through innovation and quality.

1.5 Arbortrim’s Values

At Arbortrim Training & Consultancy we value and endeavour to:

e create a working environment that encourages and rewards creativity and effort

Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook
V.10.3 June 2016
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make the quality of our courses is our number one priority
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e enterinto dealings that are honest and ethical

e provide our clients with stress free services and products
e strive for excellence and continuous improvement

treat people with trust and respect
e never compromise on integrity.

1.6 Training locations:
Arbortrim Training & Consultancy is registered to deliver and assess its programs nationally. Although its offices

are located in Victoria and Queensland, arrangements can be made to deliver cost-effective, quality training

progams in most locations throughout Australia.

In Victoria Arbortrim Training & Consultancy delivers training from several locations:
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In Victoria,practical training is also conducted across a range of off-site locations including :

e Gembrook
o Llilydale
e Mornington Peninsula.
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2 Vocational Education and Training (VET)
VET is ‘education and training for work’. It develops and recognises the competencies or skills of students.

All Nationally Recognised Training qualifications are vocational qualifications, this means they have been developed
with significant input from industry and:

e are work-related, competency based qualifications
o reflect the skills and knowledge needed to do a job effectively and
e represent national standards recognised by employers throughout the country

If you have a vocational qualification it means you are competent in that kind of work and shows you can actually do
a job, and not just in theory.

VET undertaken through Arbortrim Training & Consultancy Training is competency based. Assessments determine
whether a student is Competent or Not Yet Competent.

A qualification is issued where a successful competency of all units has been completed. A statement of attainment
is issued to provide evidence of partial completion of a qualification or a unit/s of competency not undertaken as
part of a qualification.

2.1 VET Training

Students acquire skills and knowledge at different rates and by different methods. Arbortrim Training & Consultancy
uses a flexible approach for learning and assessment so that students are assisted to achieve their potential. The
delivery methods that may be used include:

e face-to-face, classroom based training
e self-paced learning
e workplace training.

The language, literacy and numeracy skills required in a competency based training and assessment program need
to be consistent with the skills required for the performance of that task role in the particular industry or workplace.
Language, Literacy and Numeracy (LLN) needs will be determined prior to commencing training. If needed,
appropriate strategies will be put in place to support your learning.

Some students may require support during their training with:

e Learning difficulties

e Materials

e Provision of oral instead of written assessments
e Health issues

We encourage you to discuss your specific needs with your Trainer, who can assist in identifying training and
support options and/or providing you with the support you require.

2.2 VET Assessment

In competency based training and assessment students must be given the opportunity to practice their skills
wherever possible in a work environment.

Competency based assessment is the process of collecting evidence and making judgments against set criteria. It is a
requirement that competency standards must be demonstrated not just known. A student has to be able to
demonstrate that they are competent in a variety of ways and over a period of time.

Four principles are applied by assessors when assessing a student’s work. These principles are:

Fairness: Assessments and assessors should take into account the person being assessed and ensure they are not
disadvantaged.
Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook
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Validity: A valid assessment assesses what it claims to assess.

Reliability: A reliable assessment is consistent and reproducible regardless of who or when assessment is
conducted.

Flexibility: Flexibility in assessment may involves negotiation of assessment methods to ensure that the assessment
method/s used are appropriate to the context, unit of competency and the individual.

In addition assessors must establish that the evidence they collect to determine competency is valid, current,
sufficient and authentic.

A competency is a statement about the skills, knowledge and attitudes a student needs to complete, this
information is contained within each unit of competency. The unit of competency details the elements,
performance criteria, underpinning knowledge and skills required to reach competence.

The assessment of your competency means you must be able to “show, tell and apply” evidence and skills which
match and meet these units and elements against a set of key performance competencies and nationally set
standards. This could include:

e Collecting, analysing and organising information
e Communicating ideas and information

e Planning and organising activities and tasks

e  Working with others in a team

e Leading teams

e Using mathematical ideas and technological tools
e Solving problems

e Demonstrating understanding

e Student feedback and continuous improvement.

Students will be given clear and timely information on how to complete each of the assessments required to
successfully complete the course, as well as receiving feedback upon completion of each assessment.

If you are dissatisfied with an assessment outcome and wish to be re-assessed or appeal the assessment decision,
refer to and follow the complaints and appeals process outlined in this handbook (Section 9.5).

2.2.1 Recognition of Prior Learning

You may be eligible for a qualification or a partial qualification and not realise it.

Throughout our lives we gain knowledge and skills in different ways through our formal and informal
education, training, work, sports, community group involvement and life experiences.

Recognition of prior learning (RPL) is an assessment process that assesses the competencies a student may
have acquired through formal and informal learning and which are relevant to the course in which the
student is enrolled.

The RPL process requires the student to submit an application through the Arbortrim Training &
Consultancy office.

As part of the RPL process you must be able to show that your skills are still current and meet today’s
industry standards. You will need to produce evidence of your skills and knowledge. We will ask you to
provide contact details of people who can confirm your abilities; these people might be supervisors
(including current or previous employers) or others in your community who have seen you apply/use your
skills. We will also talk to you about how and when you have completed certain tasks.

Application forms for recognition of prior learning can be obtained by contacting the Arbortrim Training &
Consultancy office (Phone 03 9904 1350).

Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook
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2.2.1.1 Why have your prior learning recognised?
The RPL process can be worth thinking about as you:

e may save time by completing your course faster
e can avoid undertaking training for skills and knowledge you already have

e can gain access to a course that would usually require formal pre-entry qualifications.

2.2.2 Credit Transfer

If you have completed a unit/s of competency from your course with another Registered Training
Organisation you may apply for credit transfer and be ‘exempted’ from having to re-do the unit/s.

The credit transfer process requires the student to submit an application with a copy of the relevant
certification issued to you by another Registered Training Organisation.

Application forms for credit transfer can be obtained from the Arbortrim Training & Consultancy office
(Phone 03 9904 1350).

Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook
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3 Courses offered by Arbortrim Training & Consultancy

3.1 Nationally Recognised Training
Arbortrim Training & Consultancy can deliver the following Nationally Recognised Training:
Qualifications:

AHC20513 Certificate Il in Arboriculture

AHC30810 Certificate Ill in Arboriculture

AHC32810 Certificate lll in Rural Operations

AHC50510 Diploma of Arboriculture

UET20312 Certificate Il in ESI — Powerline Vegetation Control

Accredited Course:
22195VIC Course in Workplace Spotting for Service Assets
Units of Competency:

e AHCPGD203A Prune shrubs and small trees

e CPCCOHS1001A Work safely in the construction industry

e HLTAIDOO1 Provide cardiopulmonary resuscitation

e HLTAIDOO3 Provide first aid

e RIIWHS204D Work safely at heights

e RIIWHS302D Implement traffic management plan

e UETTDRRFO1B Apply ESI safety rules, codes of practice and procedures for work on or near electrical
apparatus

e UETTDRRFO3B Perform EWP rescue

e UETTDRRF0O8B Perform EWP controlled descent escape

e UETTDRRF09B Apply access procedures to work on or near electrical network infrastructure

e UETTDRRF10B Provide first aid in an ESI environment

Individual units of competency are undertaken as short courses.

Arbortrim Training & Consultancy can provide additional training solutions as accredited training over and above the
range of units listed above. Programs may cover construction induction, elevating work platform operation and
rescue, first aid and pruning. The specific unit/s of competency can be identified during discussions with an
Arbortrim representative.

All of the courses and units of competency (the training products) listed above have been developed in consultation
with industry and lead to a Nationally Recognised Training outcome.

Employability Skills are embedded within each training product.

3.2 Non-accredited Training

Arbortrim Training & Consultancy also offers non-accredited training on a fee-for-service basis. These training
programs cover a broad range of arboricultural, horticultural, rural and electrical supply related activities and are
constantly under review to enable timely responses to be made to address specific industry and enterprise needs.
These training programs may range from initial induction type training through to refresher programs and
specialists programs for industry recognition and/or industry currency purposes. Examples of non-accredited
training offered by Arbortrim Training & Consultancy include:

e Energy Safe Victoria vegetation management

Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook
V.10.3 June 2016
8|



e VESI safety and fire awareness

e Worksite traffic management

e Chainsaw, wood chipper, hearing conservation and manual handling
e Elevating work platform escape and rescue

e Safe approach distances and Green Book

o SWER, authorised recipient and VESI environmental framework

e Pruning techniques.
Contact Arbortrim Training & Consultancy by phone on 03 9904 1350 or email your enquiry to
arbor@arbortrim.com.au for more up-to-date information regarding non-accredited training programs on offer.
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4 Course Outlines

4.1 AHC20513 Certificate Il in Arboriculture:

Description

This qualification provides skills and knowledge for an individual to assist
gardeners and tree removalists with tree pruning, removal and care.

Job roles and titles vary across different industry sectors and may include:

e tree worker
e ground worker .

Entry
Requirements

There are no pre-requisites or course entry requirements for this qualification.

It is recommended that participants looking to enrol in this training program have

some interest in the arboricultural/electrical industry.

Participants require reasonable levels of English language and numeracy (LLN) to
undertake this program. Applicants are required to complete an LLN evaluation

prior to enrolment.

Duration

6 to 7 weeks of classroom training and simulated workplace practical learning
activities.

Course
Content

This Nationally Recognised Training qualification is comprised of the following
units of competency:

CPCCOHS2001A Apply OHS requirements, policies and procedures in the
construction industry.

TLID1001A Shift materials safely using manual handling methods
AHCPCM201A Recognise plants

HLTAIDOO2 Provide basic emergency life support

AHCCHM201A Apply chemicals under supervision

AHCPMG201A Treat weeds

AHCARB205A Operate and maintain chainsaws

FPICOT2239A Trim and cut felled trees

FPIHAR2206B Operate a mobile chipper/mulcher

AHCARB206A Undertake stump removal

AHCARB207A Perform ground based rigging

AHCARB202A Fell small trees

RIIWHS205D Control traffic with stop-slow bat

RIIOHS302A Implement traffic management plan

TLILIC2005A Licence to operate a boom-type elevating work platform (boom

length 11 metres or more)*
OR
AHCMOM204A Undertake operational maintenance of machinery

*To be eligible to apply for the License to Perform High Risk Work (EWP) the
candidate must be over 18 years of age.
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4.2 AHC30810 Certificate lll in Arboriculture:

4.2.1 EWP Operator Stream

Description

This qualification provides a general vocational outcome in arboriculture with a focus
on EWP skills and knowledge.

The arboriculture industry expects this qualification to be achieved to meet job
outcomes at this level.

A person completing this course would be qualified to work as an arborist.

Entry
Requirements

To be selected for entry into this qualification applicants are to demonstrate that they
have:

e completed AHC20513 Certificate Il in Arboriculture or equivalent
or
e a minimum of 12 months relevant industry experience.

Applicants are required to complete an LLN evaluation prior to enrolment.

Duration Up to 17 months
Course e CPCCOHS2001A Apply OHS requirements, policies and procedures in the
Content construction industry

e AHCARB301A Implement at tree maintenance program

e AHCARB302A Conduct tree inspections

e AHCARB303A Implement a tree pruning program

e AHCARB304A Fell trees with advanced techniques

e AHCARB305A Remove trees in confined spaces

o AHCARB306A Undertake aerial rescue

e AHCARB310A Perform aerial rigging

AHCCHM303A Prepare and apply chemicals

AHCCHM304A Transport, handle and store chemicals

e AHCPCM3O03A Identify plant specimens

e AHCPCM302A Provide information on plants and their culture
e AHCWRK305A Coordinate work site activities

e FPICOT2221B Trim and cross cut felled trees

e  TLILIC2005A Licence to operate a boom-type elevating work platform

4.2.2 Climber Stream

Description This qualification provides a general vocational outcome in arboriculture with a focus
on the skills and knowledge required by a tree climber.
The arboriculture industry expects this qualification to be achieved to meet job
outcomes at this level.
A person completing this course would be qualified to work as an arborist.
Entry To be selected for entry into this qualification applicants are to demonstrate that they
Requirements | have:
e completed AHC20513 Certificate Il in Arboriculture or equivalent
or
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e aminimum of 12 months relevant industry experience.

Applicants are required to complete an LLN evaluation prior to enrolment.

Duration Up to 17 months
Course This Nationally Recognised Training qualification is comprised of the following units of
Content competency:

e CPCCOHS2001A Apply OHS requirements, policies and procedures in the
construction industry

e AHCARB204A Undertake standard climbing techniques

e AHCARB301A Implement at tree maintenance program

e AHCARB302A Conduct tree inspections

e AHCARB303A Implement a tree pruning program

e  AHCARB304A Fell trees with advanced techniques

e AHCARB305A Remove trees in confined spaces

o AHCARB306A Undertake aerial rescue

o AHCARB310A Perform aerial rigging

e AHCCHM3O03A Prepare and apply chemicals

e  AHCCHM304A Transport, handle and store chemicals

e AHCPCM3O03A Identify plant specimens

e AHCPCM302A Provide information on plants and their culture

o AHCWRK305A Coordinate work site activities

e FPICOT2221B Trim and cross cut felled trees

4.3 AHC32810 Certificate lll in Rural Operations:

Description

This qualification provides an occupational outcome in agriculture, horticulture and
landscape maintenance and construction.

The Victorian program covers the training requirements for Agricultural Chemical
User Permit (ACUP) and plant equipment registration. Registration for the relevant
industry tickets and/or licences subject to separate application processes with the
relevant agency/ies.

Note that to be eligible to apply for the Agricultural Chemical User Permit (ACUP) the
candidate should be over 18 years of age.

The Queensland programs cover the requirements for a commercial operator’s
licence for using herbicides (ACDC). Registration for the relevant industry tickets
and/or licences subject to separate application processes with the relevant
agency/ies.

Note that to be eligible to apply for a commercial operator’s licence for using
herbicides the candidate should be 17 years of age or older.

Duration

18 Weeks

4.3.1 Victorian Program

Entry
Requirements

There are no pre-requisites or course entry requirements for this qualification.

Applicants are required to complete an LLN evaluation prior to enrolment.
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It is recommended that applicants seeking to enrol in this training program have some

interest in the outdoor operations and are intending to seek work in landscaping.

Course
Content

This Nationally Recognised Training qualification is comprised of the following units of
competency:

AHCOHS301A
AHCWRK313A
practices
AHCWRK305A
AHCCHM303A
AHCCHM304A
AHCPMG301A

Contribute to OHS processes
Implement and monitor environmentally sustainable work

Coordinate work site activities
Prepare and apply chemicals
Transport, handle and store chemicals
Control weeds

AHCMOM304A Operate machinery and equipment

e AHCPGD304A Implement alandscape manintenance program
e AHCIRG302A Install irrigation system
e AHCTRF303A Implement a grassed area maintenance system

CPCCOHS1001A Work safely in the construction industry

e RIIWHS205D  Control traffic with stop-slow bat

e RIIWHS302D Implement traffic management plan

e RIIMPO317D Conduct roller operations

e RIIMP0O318D Conduct civil construction skid steer loader operations
e RIIMP0O320D Conduct civil construction excavator operations

4.3.2 Queensland Programs

43.2.1

Load Vehicle Stream

Entry
Requirements

For this stream of the qualification applicants:

must be over 18 years of ages; and

hold a current manual driver’s licence; and

have held the manual driver’s licence for 12 months or longer
are required to complete an LLN evaluation prior to enrolment.

It is recommended that applicants seeking to enrol in this training program have some
interest in the outdoor operations and are intending to seek work in landscaping.

Course This Nationally Recognised Training qualification is comprised of the following units of
Content competency:

e AHCOHS301A  Contribute to OHS processes

e AHCWRK313A Implement and monitor environmentally sustainable work

practices

e AHCLSC301A Set out site for construction works

e AHCWRK305A Coordinate work site activities

e AHCLSC307A Implement a retaining wall program

e RIISAM201D - Handle resources and infrastructure materials and safely

dispose of nontoxic materials

e AHCPCM201A Recognise plants

e AHCCHM303A Prepare and apply chemicals

e AHCCHM304A Transport, handle and store chemicals
e AHCPMG301A Control weeds

e AHCARB205A  Operate and maintain chainsaws
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e AHCMOM304A Operate machinery and equipment

Requirements

e TLID2004A Load and unload goods/cargo
e TLIB2004A Carry out vehicle inspection
e TLIC3003A Drive medium rigid vehicle
e TLIA1001A Secure cargo
4.3.2.2 Plant & Machinery Stream
Entry There are no pre-requisites or course entry requirements for this stream of the

qualification.
Applicants are required to complete an LLN evaluation prior to enrolment.

It is recommended that applicants seeking to enrol in this training program have some
interest in the outdoor operations and are intending to seek work in landscaping.

Course
Content

This Nationally Recognised Training qualification is comprised of the following units of
competency:

e CPCCOHS1001A Work safely in the construction industry

e AHCOHS301A Contribute to OHS processes

e AHCWRK313A Implement and monitor environmentally sustainable work
practices

e AHCLSC301A Set out site for construction works

e AHCWRK305A Coordinate work site activities

e AHCLSC307A Implement a retaining wall program

e RIISAM201D - Handle resources and infrastructure materials and safely
dispose of nontoxic materials

e AHCPCM201A Recognise plants

e AHCCHMB303A Prepare and apply chemicals

e AHCCHM304A Transport, handle and store chemicals

e AHCPMG301A Control weeds

e AHCARB205A Operate and maintain chainsaws

e AHCMOMS304A Operate machinery and equipment

e RIIMPO318D Conduct civil construction skid steer loader operations

e RIIMPO317D Conduct roller operations

e RIIMP0O320D Conduct civil construction excavator operations

4.4 AHC50510 Diploma of Arboriculture

Requirements

Description The Diploma of Arboriculture reflects the role of personnel working as consultant
arborists.
Entry To be selected for entry into this qualification applicants are to demonstrate that they

have:

e completed AHC30810 Certificate Il in Arboriculture or equivalent
or
e a minimum of three (3) years relevant industry experience

Applicants are required to complete an LLN evaluation prior to enrolment.

Duration

18 -24 months
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Course
Content

This Nationally Recognised Training qualification is comprised of the following units of
competency:

e  AHCARB501A Assess trees

e  AHCARBS502A Identify, select and specify trees

e  AHCARBS503A Diagnose tree diseases

e  AHCARBS504A Develop a tree protection program

e  AHCARBS505A Document and audit tree work

e  AHCBUSS504A Prepare estimates, quotes and tenders

o  AHCPCMG601A Develop and implement a plant health management strategy
e  AHCWRKS503A Prepare reports

e  AHCWRKS509A Provide specialist advice to clients

e  AHCWRK510A Audit site operations

4.5 UET20312 Certificate Il in ESI — Powerline Vegetation Control:

Description

This qualification provides competencies for the operational role of planning and
carrying out vegetation control at and above ground level near live electrical
apparatus.

The qualification’s scope includes compliance with relevant Commonwealth, State
and Territory regulation, local government legislation, applicable industry Guidelines,
Codes of Practices or other related requirements for safe work and access near live
electrical and mechanical apparatus.

The qualification is required for workers carrying out vegetation control at or above
ground level near live electrical apparatus. Energy Safe Victoria’s Training Approval
Statement issued 16 September 2013 requires these workers to have attained the
qualification from 1 April 2015.

Students are required to complete one of four streams to meet the requirements for
this qualification. The streams are:

e Assessor

Climber

EWP Operator

Ground-based Tree Operator.

Depending on the stream chosen a person completing this course would be qualified
to work around or near powerlines as a tree worker or a ground worker or an
elevated work platform (EWP) operator.

4.5.1 Assessor Stream

Entry To be selected for entry into this qualification applicants are to demonstrate that they
Requirements | have:
e a minimum of 12 months relevant industry experience; and
e completed:
o AHCARB205A Operate and maintain a chainsaw
o UETTDREL14A Work safely near live electrical apparatus as a non-
electrical worker
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o HLTAIDOO3 Provide first aid;
or
o HLTAIDOO01 Perform cardiopulmonary resuscitation.

Applicants are required to complete an LLN evaluation prior to enrolment.

Duration 3 days (comprising two days classroom delivery and one day workplace training and
assessment)

Course This Nationally Recognised Training qualification is comprised of the following units of

Content competency:

e UEENEEE101A Apply Occupational Health Safety regulations, codes and practices
in the workplace.

e UETTDREL13A Comply with sustainability, environmental and incidental response
policies and procedures

e UETTDREL14A Working safely near live electrical apparatus as a non-electrical
worker

e UETTDRVC27A Monitor safety compliance of vegetation control work in an ESI
environment

e UETTDRVC23A Plan the removal of vegetation up to vegetation exclusion zone
near live electrical apparatus

e AHCARB205A Operate and maintain chainsaws

e AHCMOMB304A Operate machinery and equipment

e UETTDRVC24A Assess vegetation and recommend control measures in an ESI
environment

Note that AHCARB205A Operate and maintain chainsaws and UETTDREL14A Work
safely near live electrical apparatus as a non-electrical worker are not delivered as
part of this course. Students are required to:

e have completed these units of competency prior to enrolling or commencing
in the course

e have an application for the recognition of their prior learning in these units of
competency approved by Arbortrim Training & Consultancy.

4.5.2 Climber Stream

Entry
Requirements

To be selected for entry into this qualification applicants are to demonstrate that they
have:

e 12 months relevant industry experience; and
completed:

e AHCARB204A Undertake standard climbing techniques

e AHCARB205A Operate and maintain a chainsaw (or equivalent)

o AHCARB306A Undertake aerial rescue

e UETTDREL14A Work safely near live electrical apparatus as a non-electrical
worker

e HLTAIDOO3 Provide first aid;
or

e HLTAIDOO1 Perform cardiopulmonary resuscitation.

Applicants are required to complete an LLN evaluation prior to enrolment.
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Duration 3 days (comprising two days classroom delivery and one day workplace training and
assessment)

Course This Nationally Recognised Training qualification is comprised of the following units of

Content competency:

e AHCARB204A Undertake standard climbing techniques

e AHCARB205A Operate and maintain chainsaws

e UEENEEE101A Apply Occupational Health Safety regulations, codes and practices
in the workplace.

e UETTDREL13A Comply with sustainability, environmental and incidental response
policies and procedures

e UETTDREL14A Working safely near live electrical apparatus as a non-electrical
worker

e UETTDRVC21A Use climbing techniques to cut vegetation above ground near live
electrical apparatus

e UETTDRVC27A Monitor safety compliance of vegetation control work in an ESI
environment

e UETTDRVC23A Plan the removal of vegetation up to vegetation exclusion zone
near live electrical apparatus

e UETTDRVC33A Apply pruning techniques to vegetation control near live electrical
apparatus

e UETTDRVC34A Undertake release and rescue from a tree near live electrical
apparatus

Note that UETTDREL14A Work safely near live electrical apparatus as a non-electrical
worker is not delivered as part of this course.

Students are required to:

e have completed the unit of competency prior to enrolling or commencing in
the course

e have an application for the recognition of their prior learning in the unit of
competency approved by Arbortrim Training & Consultancy.

4.5.3 EWP Operator Stream

Entry
Requirements

To be selected for entry into this qualification applicants are to be at least 18 years of
age and demonstrate that they have:

e 12 months relevant industry experience; and
e completed:

o UETTDREL14A Work safely near live electrical apparatus as a non-
electrical worker

o HLTAIDOO3 Provide first aid;
or

o HLTAIDOO01 Perform cardiopulmonary resuscitation.

AHCARB205A Operate and maintain a chainsaw (or equivalent)

o TLILIC2005A Licence to operate a boom-type elevating work platform
(boom length 11 metres or more)

e}

Applicants are required to complete an LLN evaluation prior to enrolment.

Duration Duration of the course is 3 days (comprising two days classroom delivery and one day
workplace training and assessment)
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Course
Content

This Nationally Recognised Training qualification is comprised of the following units of
competency:

e UEENEEE101A Apply Occupational Health Safety regulations, codes and practices
in the workplace.

e UETTDREL13A Comply with sustainability, environmental and incidental response
policies and procedures

e UETTDREL14A Working safely near live electrical apparatus as a non-electrical
worker

e UETTDRVC27A Monitor safety compliance of vegetation control work in an ESI
environment

e UETTDRVC23A Plan the removal of vegetation up to vegetation exclusion zone
near live electrical apparatus

e AHCARB205A Operate and maintain chainsaws

e UETTDRVC33A Apply pruning techniques to vegetation control near live electrical
apparatus

e UETTDRVC25A Use EWP to cut vegetation above ground near live electrical
apparatus

e AHCMOMB304A Operate machinery and equipment

Note that AHCARB205A Operate and maintain chainsaws and UETTDREL14A Work
safely near live electrical apparatus as a non-electrical worker are not delivered as
part of this course. Students are required to:

e have completed these units of competency prior to enrolling or commencing
in the course

e have an application for the recognition of their prior learning in these units of
competency approved by Arbortrim Training & Consulting.

4.5.4 Ground-Based Tree Operator Stream

Entry
Requirements

All Applicants:
To be selected for entry into this qualification applicants are to demonstrate that they
have completed:

e AHCARB205A Operate and maintain a chainsaw (or equivalent)

Applicants are required to complete an LLN evaluation prior to enrolment.

Experienced Workers
In addition to the entry requirements referred to above experienced workers are to:
e demonstrate that they have 12 months relevant industry experience
e completed:
o UETTDREL14A Work safely near live electrical apparatus as a non-
electrical worker
o HLTAIDOO3 Provide first aid;
or

o HLTAIDOO01 Perform cardiopulmonary resuscitation.

Duration

Duration of the course is dependent upon the student’s previous industry experience.
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Experienced workers (i.e. minimum of 12 months relevant industry experience): 3

days (comprising two days classroom delivery and one day workplace training and

assessment)

New entrants/job seekers:

2 weeks classroom delivery plus 6 months on-the-job training

Course This Nationally Recognised Training qualification is comprised of the following units of
Content competency:

e UEENEEE101A Apply Occupational Health Safety regulations, codes and practices
in the workplace.

e UETTDREL13A Comply with sustainability, environmental and incidental response
policies and procedures

e UETTDREL14A Working safely near live electrical apparatus as a non-electrical
worker

e UETTDRVC27A Monitor safety compliance of vegetation control work in an ESI
environment

e UETTDRVC23A Plan the removal of vegetation up to vegetation exclusion zone
near live electrical apparatus

e AHCARB205A Operate and maintain chainsaws

e UETTDRVC33A Apply pruning techniques to vegetation control near live electrical
apparatus

e AHCCHMZ201A Apply chemicals under supervision

e AHCMOMB304A Operate machinery and equipment

Note that AHCARB205A Operate and maintain chainsaws and completed

UETTDREL14A Work safely near live electrical apparatus as a non-electrical worker are

not delivered as part of this course. Students are required to:
e have completed these units of competency prior to enrolling or commencing

in the course
e have an application for the recognition of their prior learning in these units of
competency approved by Arbortrim Training & Consultancy.
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5 Enrolling in a Course
Before you make a decision to enrol in a course, you are encouraged to fully understand:

e the course purpose and structure

e the course entry requirements

e scheduled delivery/course dates

e associated personal commitment in terms of time and outside study requirements

e course costs shown in the Statement of Fees especially those for consumable and equipment not covered
by the course fees

e the learning outcomes including any pathway opportunities.

If there are course entry requirements such as the having other qualifications or experiences, these must be
evidenced prior to the course commencing.

5.1 Certificate Course

Certificate courses are those training programs that award a certificate to the student upon successful completion
of a qualification or an accredited course.

To enrol in a certificate course you will be required to complete an Application for Enrolment Form and an
Enrolment Form.

Arbortrim’s Business Development Manager will be able to answer any questions you may have regarding the
enrolment documentation and process, and eligibility requirements for those enrolling in a government funded
training program.

The Application for Enrolment Form is used to determine the suitability of applicants for a course as well as the
appropriateness of a course for an applicant. The Application for Enrolment Form includes a component to evaluate
each applicant’s language, literacy and numeracy capabilities.

The Enrolment Form not only collects contact information including emergency contacts, but also AVETMISS data
which is a requirement of the Commonwealth Government. It also requests details regarding any disabilities and
support needs you may have.

There are entry requirements regarding eligibility that are to be met by applicants intending to enrol into a
government funded training program.

Once you have enrolled into a certificate course, a training plan will be developed with you outlining the
entire course from start to completion. Depending upon course requirements, you may select the units of
competency or a specialist stream most suited to your requirements and/ or job role.

5.2 Short Courses

Arbortrim’s short courses are those Nationally Recognised Training programs that are not full qualifications or
accredited courses or are non-accredited courses.

To enrol in a short course you are required to complete an application form, and return it to Arbortrim Training &
Consultancy with the full payment for the course. The application form will not only collects contact information
including emergency contacts, but also AVETMISS data which is a requirement of the Commonwealth Government.
It also requests details regarding any disabilities and support needs you may have.

Arbortrim’s Training Coordinator will be able to answer any questions you may have regarding the application and
enrolment documentation and process.

Application forms can be obtained by contacting the Office on (03) 9904 1350.
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Participants will be awarded a statement of attainment upon successful completion of Nationally Recognised
Training.

Participants who finish other training (including refresher training) will be issued with a certificate of completion.

5.3 Government Funded Training

Arbortrim Training & Consultancy is contracted to deliver training and assessment for nationally recognised
qualifications, with the Victorian Skills Commission (part of the Higher Education and Skills Group) and Department
of Education, Training and Employment (DET) in Queensland.

Government funding for training places, eligibility and levels change from time to time, therefore all students should
be aware that if their enrolment in a qualification(s) is being subsidised

5.3.1 Victorian Training Guarantee funded training

This agreement allows Arbortrim Training & Consultancy to offer government subsidised training places to eligible
students in Victoria. This training is delivered by the Victorian and Commonwealth Governments under the Victorian
Training Guarantee (VTG). An enrolment in a VTG funded course may affect future training options and eligibility for
further government subsidised training under the VTG, or other government funded training programs.

Further information about VTG is available at
http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx

5.3.2 Certificate 3 Guarantee

The Certificate 3 Guarantee is a key initiative under the Queensland Government’s five-year training reform action
plan, Great skills Real opportunities. The Certificate 3 Guarantee supports eligible individuals to complete their first
post-school Certificate Il level qualification and increase their skills to move into employment, re-enter the
workforce or advance their career.

It also supports Queensland’s Year 12 graduates to transition to employment by providing fee-free training in high-
priority qualifications.

Further information about the Certificate 3 Guarantee is available at
http://www.training.qld.gov.au/resources/training-organisations/pdf/c3g-factsheet-student.pdf

Arbortrim Australia Pty Ltd t/as Arbortrim Training & Consultancy Prospectus & Student Handbook

V.10.3 June 2016

21|


http://www.education.vic.gov.au/training/learners/vet/pages/funding.aspx
http://www.training.qld.gov.au/resources/training-organisations/pdf/c3g-factsheet-student.pdf

6 Course Costs and Refunds

An itemised quote detailing course costs will be provided to applicants as a Statement of Fees when they complete
the Application for Enrolment Form.

6.1 Course Fees

Course fees are calculated for each student independently based on a number of factors including course and unit
selection, eligibility for government subsidised training, applications for RPL or credit transfer, previous fees paid
and eligibility for concessions.

Course fees are subject to change given individual circumstances of the student and the timing of the training
program. For detailed information regard fees and/or a quotation please contact Arbortrim Training & Consultancy on
(03) 9904 1350 or email arbor@arbortrim.com.au.

Certificate course fees for 2016 are:

Victoria Queensland

Qualification Fee for Service Government Funded Fee for Service Government Funded

Training Training
AHC20513 Certificate Il in $3500 SO (see Note) $3500 S50
Arboriculture
AHC30810 Certificate Il in $5900 $1500 $5900 $1500
Arboriculture
AHC32810 Certificate Ill in Rural $4950 SO (see Note) $4950 S50
Operations
AHC50510 Diploma of S6000 $2000 $6000 NA
Arboriculture
UET20312 Certificate Il in ESI — $1800 $1200 $1800 NA
Powerline Vegetation Control

Note: These fees apply to publicly-funded full-time courses only

Students who do not pay their course fees in full will have their certificate or statement of attainment withheld until
all outstanding monies have been paid.

6.1.1 Payment of Fees

Training programs offered by Arbortrim Training & Consultancy are categorised as either certificate courses
or short courses.

Certificate courses are those training programs that award a certificate to the student upon successful
completion of a qualification or an accredited course.

Short courses are those training programs for which issue a statement of attainment or ceritifcate of
participation is issued to the student upon successful completion.

Certificate course fees
Clients with pre-agreed credit arrangements will be invoiced in accordance with those arrangements.
In all other cases, payment is required at time of booking to confirm your enrolment.

Where total fees exceed $1,000, payment will be by instalment.
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Where fees are payable in advance each instalment will not exceed $1,500.
For individuals, the total fee due prior to the commencement of training will not exceed $1,000.

All tuition fees for accredited training are GST free.

Short course fees must be paid at least eight (8) days prior to the course commencing. The payment date is
printed on your Course Booking Form. You will receive the Course Booking Form once you have contacted
Arbortrim Training & Consultancy and enrolled in a course.

Short course fees can be paid by credit card, cash, di